
 
 

April 29, 2021 

Provider Webinar Q & A 

 

1- Can you put Mollie’s email back up?  
Mollie.romano@cci.fsu.edu.  
 

2- We don't have an infant/toddler room, but we do have some speech-delayed 2s. Even if we do not 
participate, can we have access to the videos? 
Please contact FSU’s Mollie for any questions relating to BabyTok at Mollie.romano@cci.fsu.edu. 
 

3- Is the clinic for students in all counties? 
Please contact FSU’s Mollie directly for any questions relating to BabyTok at 
Mollie.romano@cci.fsu.edu. 

 
4- Brooke- who do we reach out to if we have not been contacted as a private provider about the 

feeder schools and get that started? 
Reach out to Leon County Schools’ Brooke Brunner at: brunnerb@leonschools.net. 
 

5- What is Kathy’s email? 
Kathy's email is: kdouglas@elcbigbend.org. (Kathy Douglas, Distance Learning and Research 
Director)  
 

6- What is Melanie’s email? 
Melanie email is: mworley@elcbigbend.org.  (Melanie Sanders, Early Childhood Educaiton 
Manager) 
 

7- Is the only time we would be required to do a ASQ screening when requested by ELC? 
ELC providers are required to assist with ASQ screenings according to their contract. The ELC can 
contact a provider at any time if the screening is due and the parent is not responsive or has 
deferred the screening to the provider. 
 

8- We have been using sign in/out sheets that are generated through our childcare software. Our staff 
signs them in and out and then we have the parent sign at the end of the month. This keeps the 
contact down and gets parents in and out of the facility much faster. Is this acceptable? 
We reached out to the Office of Early for the answer to this question. Unfortunately, their response 
was, “no because this is the someone other than the parent/legal guardian signing the child in and 
out daily.”   



 
 

9- What is Samantha’s email? 
Samantha's email is: szadikow@elcbigbend.org. (Samantha Zadikow, Provider Relations Manager) 
 

10- Where do we send Reconciliation letters? 
Reconciliation letters can be signed and emailed to CFO Lauren Wofford: lwofford@elcbigbend.org.  
 

11- Can we waive summer camp registration fees and request reimbursement from ELC for qualifying 
parents? 
If the child is listed on your portal as eligible for payment of registration fees, you may select it and 
you will be paid. How/when you apply it is up to you as long as it goes to registration fees. Please 
be advised that the registration fees cannot be paid more than 3 times in a 5-year span. 
 

12- Are the Providers who have completed all requirements for the POPs still going to be in this 
classification? 
Yes, if you were classified as a VPK POPs Provider for the 2020-21 school year, you will remain a 
VPK POPs Provider for the 2021-22 school year. 
 

13- What is Marcia’s email? 
Marcia's email is: mhently@elcbigbend.org. (Marcia Hently, Family Services Manager) 
 

14- Where should we send our success stories? 
Please send your success stories to the Outreach Department: outreach@elcbigbend.org. 
 

15- How do we join your newsletter? 
To join the ELC’s newsletter, sign up here: https://tinyurl.com/ELCnewsletter.  


