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Provider Webinar Q & A 

 
1. How is the (water) sample collected?? 

Answer: The Revised Lead and Copper Rule includes specifications for the type of collection vessel, 
the number of liters that must be observed and collected, and the location and method for 
collecting the sample.  The samples will be collected by Environmental Technicians from the City of 
Tallahassee.  Facilities will just have to facilitate the sample collection by allowing the technicians to 
access a faucet. 
 

2. Who is financially responsible for fixing any lead based issues that maybe found? 
 
Answer: Water system components that are on the customer side of the water meter are the 
responsibility of the customer.  Components that are on the City side of the meter are the 
responsibility of the City. 

 
3. If I am renting will the landlord have to fix the (water) problem? 

Answer: This depends on any arrangements/agreements made with the landlord.  If it is typically a 
landlord’s responsibility to make repairs to a house/facility, it would also be the landlord who would 
replace faucets or piping components. 
 

4. For COVID-19 related closures, will we be reimbursed for VPK also? 

Answer: VPK is a bit trickier than School Readiness and this answer depends on current guidance 
from the Division of Early Learning and/or Department of Education. Please contact Provider 
Relations regarding your VPK closure(s) and we will help you though it, including revising your VPK 
calendar if necessary. 
 

5. Are we allowed to tell them (families) if they don’t accept the certificate to get it out of pending 
(family) acceptance that they cannot attend till they do? 
 
Answer: Yes, you may tell families that you cannot accept the child/children until the family has 
accepted the certificate and they are no longer in "Pending Family Acceptance" status. Remind them 
that you will not be paid for SR services until that has been completed. 
 

6. Why does the provider never get the results of these (ASQ) screenings? 
 
Answer: There are two ways to access the results of ASQ screenings: the Provider Portal and ASQ 
Online. ASQ Online also shows providers the child’s results. To gain access to ASQ Online contact 
Melanie Worley Sanders at mworley@elcbigbend.org. 
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