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PROVIDER WEBINAR
February 18, 2021

LIZBETH MURPHY,
CEO
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AGENDA
CEO Message with Staff Introductions

Guest Speakers

Finance Updates

Family Services Updates

Provider Relations Updates

Early Care and Education Updates

Distance Learning Updates

Community Relations Updates

Live Q&A (Time Permitting)

Closing Remarks
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STAFF PRESENTERS

Lizbeth Murphy, 
CEO

Rae Stacy

Tiere Henry

Marcia Hently

Samantha Zadikow

Melanie Sanders Kathy Douglas Kara Palmer Smith

QUESTIONS? 
Enter your 

questions into 
the Chat Box 
and we will 

review them as 
time permits.
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SPECIAL GUEST SPEAKERS
Chelsea Marshall-Hirvela

and 
Clara Leonard

Family Nutrition Program
Northwest Regional Public Health Specialists

Leon, Liberty and Wakulla Counties
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Finance Update
by Tiere Henry
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ENTERING ATTENDANCE
• School Readiness Program

• Classroom ONLY, closed due to COVID

• From the drop-down box, enter reason as Absence 
Due To Disaster (“D”)

Acceptable excuses:
• Hospitalization of the child or parent
• Illness requiring home-stay
• Death in the immediate family
• Court ordered visitation
• Military deployment/exercise of the parent(s)

Entering Absences (not classroom closures)

• Each child is given 3 excused absences per month, which ELC will 
reimburse with no documentation.

• ELC will reimburse up to 7 additional days per month, with documentation 
of absence submitted .

• The documentation of absence must be included with your sign-in sheets 
OR uploaded on the attendance roster.
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ATTENDANCE ROSTER TIPS
• Please review your rosters weekly at minimum. It is suggested that you 

also enter attendance at this time.

• As soon as an error appears (i.e. calendar, missing child, wrong 
schedule, duplicated child), complete a Correction Form and email it to 
finance@elcbigbend.org or to your Financial Analyst.

• Children that no longer attend your program and are not expected to 
return should be terminated using your portal. 

• If you cannot terminate the child, please complete a Correction Form.
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Family Services Update
by Marcia Hently

SCHOOL READINESS (SR)

Waitlist (WL) 
• December 30, 2020 cleared the WL for 

all 7 counties, inviting over 400 families 

• We resumed contacting families from 
the WL beginning February 11, 2021.

Pending Family Acceptance 

• Parents must approve their pending 
enrollments for the child(ren) to appear 
on your roster

• OEL sends weekly updates to families 
in PFA as a reminder to login and 
approve their enrollments 
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HOW TO ACCEPT AN SR ENROLLMENT 

F
A
M
I
L
Y

If you are a parent or caregiver and would like to attend, 
please register here.

R
E
S
O
U
R
C
E
S
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Provider Relations Update 
by Samantha Zadikow
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SR RATE INCREASE
• Recently the Florida Legislature and Governor 

DeSantis approved an additional $50 million to 
reduce the differences in SR reimbursement 
rates across the state. 

• The new rates are effective January 1st and will 
be included in January’s SR reimbursement 
payments.

• OEL prioritized infants, toddlers, 2’s, and special 
needs care levels.  Slight increases were made to 
3’s, 4’s and 5’s as well.

• You will receive an email from OEL next week.

• These increases are not the same for all service 
areas or care levels. Check your reimbursement 
detail for more information.

• If you have questions regarding the increased SR 
rates in your county, please contact your Provider 
Relations Specialist or Financial Analyst.

2021-2022 
PROVIDER 
PROFILES

Deadline is 
March 31, 2021

Don’t delay, submit 
yours today!
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• As of January 1st, an E-Verify Affidavit will be required of all providers wishing 
to contract with ELC.

• Currently contracted providers will be required to submit this affidavit annually. 

• An “E-Verify Sample Affidavit” can be found on the front page of ELC’s website, 
as well as on the Provider Resources page.

• ELC cannot renew your 2021-2022 SR or VPK contracts without having this 
document on file beforehand. Please submit this completed form as soon as 
possible.

Email us at: providerrelations@elcbigbend.org

ELC NEW REQUIREMENT: E-VERIFY

www.e-verify.gov

UNEXPECTED COVID-19 CLOSURES?

Report to local health departmentDOH

Communicate with your families and staffFamilies 
& Staff

Report to local DCFDCF

Report to ELC’s Provider Relations 
DepartmentELC
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ELC TYPES OF TEMPORARY CLOSURES- SR

Full Site Closure

1. Enter the temporary closure 
into the Provider Portal 

2. Send Provider Relations an 
email regarding the closure

Classroom Closure

1. Complete the Temporary COVID-
19 Classroom Closure form

2. Send completed form to Provider 
Relations via email

These properly reported closures will be paid as SR reimbursable 
days and do NOT count as child absences for the month, as long as the 

closure is for a reasonable amount of time.

All VPK Closures: Contact Rae Stacy at
rstacy@elcbigbend.org. 

ENTERING SR FULL SITE CLOSURES

1: Log in to Provider Profile & click on the gray “Attendance” tab

2: Scroll down to “Temporary Closures” and click

3: Click on the “Add Closure” button, a pop-up menu will appear

4: Complete the pop-up menu options and be sure to click the “Submit to 
Coalition” button at the bottom of the pop-up

5: Email Provider Relations alerting us you entered a closure, the dates you 
expect to be closed and the reason(s) for the closure

Contact Rae Stacy for all VPK Closures at
rstacy@elcbigbend.org.
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REPORT TEMPORARY 
COVID-19 CLASSROOM 

CLOSURES

You will be reimbursed for SR services for 
these reported closed days.

Closed 
Due to 
COVID

Obtain form from ELC’s website, front page.Obtain 
Form

Complete the form: 1 per classroom closed.Complete 
Form

Return the form to: 
ProviderRelations@elcbigbend.org.

Return 
Form

Mark “D” on your roster for these reported 
closure days.

Mark 
Roster

CURRICULUM 
MONITORING FORM

Deadline is 
March 31, 2021

Acceptable means of verification include:
 Scanned copy of invoice or receipt
 Several pictures of curriculum book including:

 Title page w/edition or year
 Lesson plans from the curriculum
 Print out from online curriculum access page

Submit to your Provider Relations 
Specialist today!
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2020-2021
MONITORING 

STATUS

SR

VPK
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Early Care and 
Education Update

by Melanie Worley-Sanders

CHILD ASSESSMENT GRANT 
CONGRATULATIONS 

Reliable Sites:

• Brandon’s Place 

• Bright Days-Kids Incorporated

• Budd Bell Early Learning

• Gallop’s Family Center

• HappyTime-Crawfordville

• Jefferson County Early Head Start

• Just Like Angels Child Care

• Katrina Taylor FCCH

• New Beginnings Day Care

• Our Blessings

• Pamela Davis Early Learning

• Tiny Steps Learning Center

31

32



2/18/2021

17

CHILD ASSESSMENT GRANT 
ACCOMPLISHMENTS

168 teachers are 
reliable in 

administering 
Teaching 

Strategies GOLD

682 Teaching 
Strategies GOLD 

courses were 
completed 

333 children were 
assessed in Winter 

2020

PROFESSIONAL DEVELOPMENT 

First Aid/CPR Making the 
Most of 

Classroom 
Interactions

Ongoing – Online

• Child assessment –
register by emailing 
Mworley@elcbigbend.org

• Program assessment –
register by emailing 
Dmcmillan@elcbigbend.org

• Creative Curriculum –
register by emailing 
Mworley@elcbigbend.org

Postponed – In person
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FLORIDA EARLY CHILDHOOD 
EDUCATOR TRAINING STIPENDS 

Florida early childhood 
educators may receive a $75 
stipend upon the successful 
completion of specified courses 
by June 30, 2021.

The maximum stipend is $225  
(3 courses x $75 = $225). 
Successful completion may 
include an assessment or 
certificate of completion. 

Educators must apply and be 
approved BEFORE taking 
classes to receive stipends. 
Courses taken before approval 
do not qualify for  stipends. 

For the application and a list of eligible courses, go to 
http://my.paec.org/business/office_of_early_learning_partnership.

CONTRACT REQUIREMENT
PROGRAM ASSESSMENT

Law requires SR providers to comply with program 

assessment. Your score determines whether:

1. You can continue contracting with the ELC

2. Whether you receive additional reimbursement 

(also called a payment differential)

If your program assessment is not completed timely, 

your SR contract could be TERMINATED

for up to 5 years. 
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CONTRACT REQUIREMENT
PROGRAM ASSESSMENT

42 SR providers with completed program assessments

90 SR providers without completed program assessments

• Register using the Quality Performance System Annual Registration 
guidance on the Provider Resources tab of our webpage. 

• For more help with registering, email Bmorris@elcbigbend.org. 

√

X
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Distance Learning 
Update

by Kathy Douglas

DISTANCE EDUCATION

ELC 3116 – Teaching Math & Literacy 
through Dramatic Play

• Course Dates:  Feb. 19 – Mar. 31, 2021

• 15 hours in-service or 1.5 CEUs ($28 CEU 
fee)

• Target Audience:  Preschool Teachers
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DISTANCE EDUCATION

ELC 3621 – Let’s Get Moving through 
Music

• Course Dates:  Feb. 23 – Mar. 25, 2021

• 10 hours in-service

• Target Audience:  Infant & Toddler 
Teachers

DISTANCE EDUCATION

ELC 1111 – Keeping Young Children 
Safe, Healthy & Thriving in the 
Learning Environment

• Course Dates:  Mar. 25 – Apr. 30, 2021

• 20 hours in-service

• Target Audience:  Infant/Toddler & 
Prekindergarten Teachers

• Course 1 of 6
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DISTANCE EDUCATION 

ELC 4442 – The Art of Leadership in 
Curriculum Planning

• Course Dates:  Mar. 26 – Apr. 30,2021

• 15 hours in-service or 1.5 CEUs ($28 
CEU fee)

• Target Audience:  Directors, Assistant 
Directors and Leaders in ECE

DISTANCE EDUCATION

Register for courses:

• On the ELC’s website under the 
Providers tab 
https://www.elcbigbend.org/Providers

or 

• Email the ELC’s Distance Education 
Department at  
distancelearning@elcbigbend.org
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BREAKING NEWS!
ELC HAS RECEIVED A MENTAL HEALTH 

GRANT
FREE

Virtual 
Training

 Oops, the World Turned 
Upside Down ~ Teaching 
Young Children in 2021        
(3 hour ELC course)

 Behind the Little Red Door 
(1.5 hour S/E kit course)

FREE
Mental Health 

Materials
 Social-Emotional photo library

 Save the day character capes

 Feelings-Emotions dough mats

 Behind the Little Red Door S/E 
kit

More details to come!
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Community Relations Update
By Kara Palmer Smith

NEW TEAM MEMBERS

Catherine Deininger
CCR&R Coordinator 

Megan Glasgow
Marketing & Communications 

Manager

Lorraine Wells
Community Relations Manager 
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COACHING FOR LITERACY 

Donate:
https://pledgeit.org/famufflg2021

CHILDREN’S WEEK 

 You may also drop off your hands during the Drive-Thru Blitz, 
where we will be receiving your contributions locally.

 Scheduled for March 2nd, 4th, 9th and 10th from 12pm – 2pm. 

 The location for the Blitz is ELC Big Bend’s Leon Service 
Center: 2639 N. Monroe Street, Building C-300
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ELC TURNS 
20! 

We are going to 
need your stories.

Watch our Social 
Media for more 

details.

SLEEP 
SAFE 

INITIATIVE

100 Kits

7 Partner 
Agencies
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HOT OFF THE PRESS: 
ELC NEWSLETTER 

Sign Up Today

Sign Up Today 
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CONTACT US
Concerns: suggestions@elcbigbend.org 

Provider Relations: providerrelations@elcbigbend.org 

Finance: finance@elcbigbend.org

Family Services: familyservices@elcbigbend.org

ECE: resources@elcbigbend.org 

Distance Learning & Education: distancelearning@elcbigbend.org 

Outreach: outreach@elcbigbend.org

Website: www.elcbigbend.org
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THANK YOU FOR JOINING US
AND FOR ALL YOU DO EVERY DAY!
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